
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 
 

Completed Pro grammes  
 

Urban Poor Livelihoods in the National Capital Region: Emerging Trends  
 
ISST has completed a study that examines 

livelihood issues with special attention to 

obtaining a gendered understanding and a 

focus on informal work for the poor and 

migrated population. The study specifically 

looks at a sector within informal care 

economy i.e. domestic work, and a secto r 

that is continuously growing to offer 

employment opportunities i.e. IT -enabled 

services and low -end IT work. More than 

one thousand households have been 

surveyed under each category adopting a 

representative sampling method. Apart from 

this, case studies  have been done to 

supplement the findings from the survey. It 

is expected that, findings from the present 

study will lead to action and strategizing 

some long term policy interventions that 

would directly benefit the groups of workers 

studied. The finding s from these two studies 

were presented in a two -day workshop in 

November this year. This project was 

supported by Sir Dorabji Tata Trust, 

Mumbai.  
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(ISST) , a non -profit non -governmental 
organization, was set up as a society in 

1964 and registered as a Trust in 1980. 
ISSTôs overall aim is research for social 

change with focus on work and well -
being from a gender perspective. In 
recognition of its work, ISST has been 

conferred NGO Consultative Status by the 

United Nations  
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Impact of Micro Finance to Women on Reduction of Domestic Violence: Case 

Study in Haryana  
 

ISST has completed a study with the 

objectives to investigate whether there is 

any evidence to support the view that micro 

finance to women reduces the incidence of 

domestic violence, and if so under what 

circumsta nces. In the light of the high 

importance placed upon micro credit and 

SHGs in the current policy and planning 

framework, it is believed that more 

information in the context of north Indian 

states would be useful. The study was  

conducted on a small sample of 202 women 

SHG members in three districts of Haryana, 

viz. Rewari, Ambala and Jhajjar. A few case 

studies were also undertaken to facilitate an 

in -depth understanding of the issues 

pertaining to domestic violence.  

It appeared, from the analysis, that mic ro 

finance may not have helped in reducing the 

incidence of domestic violence but it 

certainly helped in enhancing the status of 

women in the family and in the society. It 

helps women to take care of her family at 

times of financial crisis. The finding of the 

study was presented in a workshop on 30 

November  2009. The study wa s sponsored 

by the Ministry of Women and Child 

Development, Govt. of India.  

 

Documentation of the Experiences of UKSN Womenôs Groups in Uttarakhand 

 

The study documenting the work of the 

experiences of the Uttarakhand Mahila 

Parishad (Uttarakhand Womenôs 

Federation), a network of around 450 

womenôs groups (Whole Village groups or 

WVGs), spread over villages in seven 

distr icts of Uttarakhand was completed and 

submitted to Dayal Trust and Uttarakhand 

Seva Nidhi Paryavaran Shikshan Sansthan, 

Almora.  

The womenôs groups are a part of the larger 

network under the umbrella of Uttarakhand 

Seva Nidhi Paryavaran Shikshan Sansthan 

(U ttarakhand Environment Education 

Centre, USNPSS), based in Almora which 

has been working in the hill villages of 

Uttarakhand since 1987 in partnership with 

community based organisations (CBOs) in 

different regions.  The data was collected 

over a period of four months from May 

2009 -August 2009. Focus group discussions 

were conducted with womenôs groups in 

fourteen villages along with semi -structured 

interviews with women individually as well 

as CBO workers in the villages. Interviews 

were also conducted over  two days at a 

state level meeting in Almora where around 

50 women from different regions in the state 

participated. Through narratives collected 

from villages and CBO workers, the study 

reflects on two decades of formation and 

functioning of the womenôs groups at the 

village level, the process of organising, 

interactions in the network ïbetween 
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women from different villages, regions, CBO 

workers and USNPSS. It charts the above in 

the context of the organisational history and 

vision and highlights some of t he tensions, 

challenges and opportunities in the process 

of organising.  The narratives also articulate 

some of the larger socio -economic changes 

that have occurred in the villages and the 

role of the womenôs groups in moulding 

some of these changes.  

 

Workshop : Who Cares for the Child? Gender and the Care Regime in India  

 

ISST and UNICEF India jointly organized a 

three -day residential workshop from 7 -9 

December 2009 at the Hotel Claridges, 

Surajkund, NCR Delhi. The workshop 

convened to look into the wide range of 

issues that influence the provision of 

ñquality careò for children in the context of 

both the high levels of child malnutrition and 

child deaths in India, as well as the major 

care burdens that women, in particular, 

have to carry with respect to care 

responsibilities in the family. Despite the 

grave situation of chi ldren with respect to 

survival and development, child care 

continues to be viewed as a child welfare 

issue, rather than an issue central to 

development and gender equality.  The key 

issues debated in the workshop focused on 

identifying successful policy ar guments and 

entry points in support of a womanôs right to 

be supported as care provider, informal and 

national and state policy spaces for 

interventions in care, policy and public 

discursive blind spots, the diversity of care 

requirements and implications for the 

óshapeô of óuniversalô coverage. 

 

Revisiting Education for All  

 

Revisiting Education for All (REFA), a field -

based study of the schooling situation in 

rural India, has been completed. The initial 

findings from the study have been shared 

through seminar presentations. ISST 

Bangalore has completed qualitative studies 

in the southern states of India looking at 

innovative initiatives in education.  The 

project is supported by IDRC, Canada.  

 

 

Ongoing Pro grammes  
 

 Baseline and End line Study for Street Vendors in Ahmedabad City  

 

ISST has undertaken a baseline study on 

Street Vendors in Ahmedabad under project, 

ñNew Strategy of SEWA: To Save the 

Livelihoods of women street vendors in the 

Era of World Class Citiesò. SEWA has 

organized 57110 vendors in A hmedabad city 

with an objective to save the vendorsô 

livelihood and to bring them in the main 

stream. To assess the impact of SEWAôs 

work on the socio -economic and working 

conditions of street vendors in Ahmedabad 

city in the areas of capacity building and  

promotion and protection of livelihoods with 

street vendors, Mahila SEWA Trust has 
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commissioned the ISST to conduct an 

impact study through baseline and end line 

research survey.  ISST has already 

submitted the report of the baseline survey 

to SEWA in Sept ember 2009. The end - line 

survey would be conducted in 2011.  

 

Institutional Strengthening and Support:  IT Up - gradation, Training, 

Research and Dissemination  

 

ISST has received an Institutional support 

grant from IDRC in February 2009 for a set 

of activities including IT Infrastructure up -

gradation, IT training with the intention of 

building up research and dissemination 

capacities at the Institute. As a part of  the 

project, ISST Bangalore is presently 

engaged in carrying out a Study of IT sector 

programmes for the Youth from Low Income 

families in Bangalore . ISST research team 

has mapped the training institutions of 

Malleswaram area and a q uestionnaire  has 

been administered to gather information 

regarding the type of courses conducted, 

duration and fee structure as well as their 

involvement in job placement.  Another set 

of questionnaire is currently being used to 

carry out interviews with the working youths 

from  the low income group in the IT sector; 

in connection with this various NGOs 

working with low income groups have been 

identified and with their help interviews with 

the working youth is in progress. The study 

would be completed in February 2010 with a 

diss emination seminar at Bangalore.  

 

The Policy Research Environment and Policy Research Organizations in 

South Asia  

 

ISST has undertaken a research project 

entitled, óThe Policy Research Environment 

and Policy Research Organizations in South 

Asiaô with support from IDRC, Canada.  This 

project includes various activities designed 

to develop better understanding of the 

nature of policy research organizations in 

South Asia and the varying environments in 

whic h they function.  A set of background 

papers have been commissioned and three 

Roundtables held with heads of 

organizations from five countries in South 

Asia. The background papers are available 

online at ISST website. The project will 

continue till May 2010 .  

 

Examining the NREGA ï Womenôs Participation and Impacts in Himachal 

Pradesh , Kerala  and Rajasthan  

 

ISST is contributing through this study to 

the research programme  called óSocial 

Protection in Asiaô (SPA) Phase III 

coordinated by IDS, Sussex with a support 

from th e Ford Foundation and IDRC , 

Canada . SPA is a research, advocacy a nd 

network building programme. The ISST 

study will explore the likely reasons behind 

varying levels of womenôs participation, 

wider impacts of the programme, and the 

various ways in which local contexts 

influence outcomes.  The study has already 
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completed the field works in Palakkad 

district, Kerala, and Sirmaur district, 

Himachal Pradesh. Recently, field visits were 

car ried out in Mahikheda and Nichalagarh 

villages in Abu Road Block of Sirohi district 

in Rajasthan. Structured questionnaire was 

canvassed at the household level to illicit 

information from the head of the household 

or equivalent. To get a better understandi ng 

of the data, a few focus group discussions 

were also carried out with the male and 

female NREGA workers, panchayat members  

and others.  Presently the research team is 

analyzing the data. A report based on the  

analysis will be completed by March , 2010 . 

 

Empowering Adolescent Girls as future leaders and Trainers  

 

ISST has undertaken an evaluation on 

óempowering adolescent girls as future 

leaders and trainersô for Indian Academy of 

Self Employed Women (SEWA). The study 

intends to assess the impacts of the 

trainings being imparted to the adolescent 

girls of Ahmadabad . The study consists of 

two phases -  baseline and end line . The 

baseline survey was carried out in Aprilô08 

and the baseline in Septemberô09. The 

report is under preparation. The report will 

be finalized by March , 20 10.  

 

 

Baseline Study to assess the impact of SEWAôs work in Delhi 

 

ISST completed a baseline study in 

September 2008 sponsored by SEWA 

Bharat, Delhi to assess the impact of 

SEWAôs work in Delhi in the areas of 

capacity building and p romotion and 

protection of livelihoods with street vendors, 

construction workers and home -based 

embroidery workers. ISST has conducted 

surveys  and interviews which were 

supplemented with the discussions with 

SEWA Bharat activists on issues like 

advocacy, r epresentation efforts and 

achievements. An end - line survey will be 

conducted after two year s in 2010  to study 

the impact of SEWA Bharat intervention.  

 

Brief Review of the Equal Remuneration Act [ERA] , 1976  

 

ISST has undertaken a quick study on Equal 

Remuneration Act [ERA]. The study will 

analyze different cases filed under ERA and 

conduct a comparative study with Minimum 

Wages Act.  Under this study, trade union 

leaders and lawyers will be interviewed to 

get an understanding of the issues related to 

implementation of ERA. ISST would organize 

a consultative meeting to present the 

findings of the study and seek 

recommendations from different 

stakeholders. The study is being sponsored 

by ILO, New Delhi.  

 

Gender and Participatory Development: Evaluation Concerns  

 

ISST is carrying out the above project with a 

grant from International Development 

Research Centre (IDRC), Canada. The 

objectives of this p roject are to organize a 
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workshop with an aim of improving 

evaluation processes so that they are 

sensitive to gender concerns and contribute 

to better understanding of the processes of 

social transformation that development 

projects are engaged in.  

 

A study of the Bachpan Programme at Community Centre, ISST  

 

ISST Community Outreach Programme in 

East Delhi runs a bachpan programme for 

children who are below six years of age. The 

programme aims t o provide an enabling 

environment for childrenôs overall 

development through non formal education 

and prepares them to join mainstream 

school. The aims of the present study are to 

explore the extent to which the programme 

helps mothers (i.e. taking up empl oyment, 

free up time for house hold chores, etc.); to 

document the efficacy of the programme 

and to explore further scope of 

improvement. The interviews and 

observations have been conducted. The 

study will continue till Aprilô10.  

 

Outreach Programme of ISST  
 

Adolescent Resource Centre  

 

ISST expanded its areas of work and 

activities in the east Delhi through the 

inception of ISST Community Centre in the 

year 2000. Ever since, the ISST community 

centre continues to empower the youth 

through information, education and dialogue 

and reaches o ut to them in a variety of 

innovative and interactive ways like 

discussion groups, workshops, theatre 

groups, film club, non - formal education, 

computer training etc. The community also 

runs a programme named óbachpanô for the 

children below six years of ag e. Recently 

National Foundation for India started 

supporting part of the Adolescent Resource 

Centre.  

 

ISST Community College  

 

ISST Community College is a new 

collaborative initiative with Indira Gandhi 

National Open University (IGNOU) that 

offer s two programmes : Six month 

Certificate Course in basic Computer 

Literacy and Six month Certificate Course in 

Functional English Language . The certificates 

will be awarded by IGNOU on successfully 

completion of the course. IGNOUôs initiative 

of Community College  is an alternative 

system of education which aims to empower 

individuals through appropriate skills 

development leading to gainful employment 

in collaboration with the local industry and 

the community. Itôs expected that 

community colleges will help in developing 

skills towards employability particularly for 

the marginalized and underprivileged 

section s of society. The course on Funct ional 

English has been started from July 2009.  

Over 30 students are enrolled currently for 

this course. The course on basic computer 

literacy would be started in January 2010.  
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Gender Resource Centre  

 

ISST has been selected to start a Gender 

Resource Centre ï Suvidha Kendra, a 

government initiative for women. The 

Gender Resource Centre of Delhi 

government has been started in 

collaboration with the Voluntary 

organizations in the context of growing 

influ x of migrant population, mounting 

growth of slums/resettlement colonies, 

adverse sex ratio of girls, low female work 

participation rate, high incidences of 

violence and crime against women, 

disturbingly high prevalence of anemia 

amongst women along with ot her areas of 

vulnerabilities such as RTI/STI, TB, 

reproductive errors, malnutrition etc. 

Essentially the Centre is expected to take 

care of all dimensions related to women 

empowerment in a holistic manner. In 

keeping with the Bhagidari (Partnership) the 

pr oject attach Multi stakeholders 

collaboration with the involvement of 

stakeholders.  ISST has started working in 

several locations like Kalyanpuri, Kichripur 

and Mayur Vihar, Phase ïII. ISSTôs Gender 

Resource Centre also running two vocational 

courses on Bea uty Culture and Cutting and 

Tailoring.  

 

Workshops/Seminars Conducted by ISST  
 

Workshops  
 

Workshop on Impact of Micro - finance in 

Reduction of Domestic Violence against 

Women  : The one -day workshop was 

organized by ISST,  on November 30, 2009 

at India International Centre, New Delhi.  

The workshop was attended by the 

government officials from Delhi and 

Haryana, activists, scholars  and others.  The 

initiative was supported by the Ministry of 

Women and Child Development, Govt. of 

India  

 

Urban poor livelihood in the National 

Capital Region -  emerging trends: 

Workshop on Research Findings and 

Policy Implications : The two -day 

workshop was organized by ISST with 

support from SDTT, Mumbai on 4 -5 

November, 2009 at Vishwa Yuvak Kendra, 

New Delhi. The workshop on Domestic 

Workers -  livelihood strategies and policy 

concern was held on November 4; The 

workshop on IT/ITES workers in Delhi NCR 

was held on November 5, 2009.  

 

ISST - IHC Gender Policy Forum  
 

Measuring Gender Empowerment ï 

What Policy Implications?  : The 

seventeenth session in the series of talks 

under the Gender Policy Discussion Forum, 

jointly organized by Institute of Social 

Studies Trust (ISST) a nd India Habitat 

Centre (IHC), was held on 6 November 2009 

at Casuarina Hall, India Habitat Centre. The 

speaker of this forum was Dr. Abusaleh 

Shariff, senior Research fellow (Labor 

Markets and Social safety Nets), 

International Food policy Research Instit ute, 
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Delhi.  The Discussant was Dr. Aasha Kapur 

Mehta, Professor of Economics, Indian 

Institute of Public Administration, Delhi.  

 
 

Workshops  /Seminars Attended by ISST  
 

Ratna M. Sudarshan  
 

¶ Eighth Executive Committee Meeting, 

Jharkand Mahila Samakhya Society, 
Ranchi, October 15 , 2009 . 
 

¶ Mid Term Workshop On Policies For 
Ensuring Food Security In South And 
South -East Asia, (discussant), IFPRI, 

New Delhi, October 21 , 2009.  
 
¶ Roundtable discussion organi zed by 

UNIFEM, New Delhi, November 4, 
2009.  
 

¶ Third National Conference On The 
Implementation Of The Protection Of 
Women From Domestic Violence Act 

2005, Inaugural Session, Lawyers 
Collective, NCW and UNIFEM, New 
Delhi November 13 , 2009 . 

 
¶ National Conferenc e on Competition, 

Public Policy and Common Man, 

Competition Commission of India and 
CII, New Delhi November 16 , 2009 . 
 

¶ Wrap -up meeting of the Joint Review 
Mission, Mahila Samakhya, New 
Delhi, November 17 , 2009 . 

 
¶ Impact Evaluation seminar (by video 

conference) at IDRC, New Delhi, 

November 20 , 2009 . 
 

¶ óClimate for a New Consensus: 

Policies for a Fairer Globalizationô 

conference organized by CENTAD, 

New Delhi, Nov 24 , 2009 . 
 

¶ Seminar on A Comparative 

Perspective on Poverty Reduction in 
Brazil, China and India  by  Dr. Martin 
Ravallion, NCAER, New Delhi Nov 26 , 

2009 . 
 

¶ Workshop on óWho Cares for the 

Child? Gender and the Care Regime 
in Indiaô organized by UNICEF and 
ISST, Surajkund, Dec 7 -9, 2009 . 

 
¶ Roundtable Discussion On Women, 

Work And Care , organized by UNICEF 

New Delhi Dec 15.  
 

¶ Advisory Group meeting for National 

Youth Readership Survey -2009 , 
NCAER Dec 16 , 2009 . 
 

¶ óThe Challenge Of Gendering 
Economicsô, organized by Institute of 
Economic Growth, Dec 17 , 2009 . 

 
¶ Panelist at session on óTime for a 

second Green Revolution: what will it 

take?ô, Ideas India 2009, Aspen 
Institute India, Dec 17 , 2009 . 
 

¶ Meeting of the National Technical 
Resource Group on Migrants, NACO, 
Ministry of Health and Family 

Welfare, Dec 29 , 2009 . 

 

 
Sudhamani.  N 
 

¶ Workshop on ñDeveloping training 
module for elected women 
representativesò organized by Action 

Aid at SCM House, Bangalore. 
December 7, 2009 . 
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Swati Gupta  
 

¶ Conference on óThe challenge of 
gendering economicsô organized by 
IEG on 17th Decmeberô09. 

 
¶ Seminar on óAffirmative Action, 
ñWomenò and Politics in South Africa 

and Indiaô by Shireen Hassim, 
organized by CWDS and JNU on 25th 
Novemberô09  

 
¶ 20th J.P. Naik Memorial Lecture on 

óGovernmentality, Democracy and 
Capitalist  

¶ Development: From the Politics of 
Transition to the Politics of Exclusionô 
lectured by Prof. Kalyan Sanyal, 
Professor of Economics in Calcutta 

University, Kolkata; organized by 
CWDS on 12th Novemberô09 

 

¶ ñPROBE Revisitedò Dissemination 
workshop on 26th Octoberô09 

 

Divya  Sharma  
 
¶ Who Cares for the Child?  Gender and 

the Care Regime in India . Organised 
by ISST and UNICEF, Surajkund, 
Delhi NCR, 7-9 December, 2009  

¶ IDRC India Social Science Research 

Award 2009 Presentation Seminar . 
New Delhi. 19 December 2009.  

 

 
 

Presentations made at Seminars / Workshops  
 
 

Shrayana  Bhattacharya  
 
¶ Domestic Work in Delhi  on 4 Nov, 

2009 in the workshop of Urban Poor 

Livelihood in NCR Delhi, sponsored by 
SDTT, Mumbai . 

 
 

Rajib  Nandi  
 
¶ Low - end IT/ITES workers in 

Delhi  on 5 Nov, 2009 in the 

workshop of Urban Poor Livelihood in 
NCR Delhi, sponsored by SDTT, 
Mumbai.  

 
 
 

 

N. Sudhamani and Ammel  Sharon  
 
¶ Study of IT Sector Programmes 

for Youth from Low Income 

Families in Bangalore  on 5 Nov, 
2009 in the workshop of Urban Poor 

Livelihood in NCR Delhi, sponsored by 
SDTT, Mumbai.  

 

 

Ratna Sudarshan and Rina  
Bhattacharya  

¶ Impact of Micro Finance in 
Reduction of Domestic Violence 
against Women  at Workshop on 
Impact of Micro - finance in Reduction 

of Domestic Violence against Women , 
November 30, 2009 New Delhi.  
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Recent Publications  / Reports  
 
Reports:  
 
¶ Meera Pillai and Radha Ramaswamy ï 

Qualitative Studies of Selected 

Educational Initiatives in South 
Indian States (Karnataka, Tamil 
Nadu, Andhra Pradesh) , November 

2009. Report submitted to IDRC, 
Canada.  
 

¶ ISST ï Socio -Economic Baseline 
Study of Street Vendors in 

Ahmedabad , January 2010. Report 
submitted to SEWA Union, 

Ahmedabad.  
 
¶ ISST ï Study on Impact of Micro 

Financ e in Reduction of Domestic 
Violence against Wome n. December 
2009. Report submitted to Ministry of 

Women and Child Development, 
Govt. of India.  

 

 
 
 

Staff News  
 
¶ Ms. Swati Gupta joined ISST in 

October 2009.  

¶ Ms. Jaimala Sharma has joined 

ISSTôs GRC-SK Project in October 

2009.  

¶ Ms. Vinita Sharma has joined ISSTôs 

GRC-SK Project in October 2009.  

¶ Ms. Gunjan has joined ISSTôs GRC-

SK Project in October 2009.  

¶ Ms. Priya Verma has joined ISSTôs 

GRC-SK Project in October 2009.  

¶ Ms. Jyoti has joined ISSTôs GRC-SK 

Project in October 2009.  

 
 

 
 

 

Compiled and edited by Rajib Nandi  
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